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QUESTION 1

Which of the following interfaces requires device pairing during installation? 

A. USB 2.0 

B. Bluetooth 

C. IEEE 1394 

D. Parallel 

Correct Answer: B 

 

QUESTION 2

Which of the following is best practice when installing a new workstation in a HIPAA environment? 

A. Adding a dual video card 

B. Enabling the screensaver 

C. Locate the workstation near a printer 

D. Placement in a high traffic area 

Correct Answer: B 

 

QUESTION 3

Which of the following can be implemented to help prevent unauthorized computers from connecting to a company\\'s
wireless access point? 

A. Enabling MAC address filtering 

B. Enabling DNS on the wireless subnet 

C. Disabling SSID broadcast 

D. Enabling DHCP on the wireless subnet 

Correct Answer: A 

 

QUESTION 4

Which of the following medical codes are used to identify services sent to insurance companies? 

A. ICD 
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B. CPT 

C. DSM-IV 

D. EMR 

Correct Answer: B 

 

QUESTION 5

A Windows Server is sharing files on the network. A UNIX based OS needs to connect to the Windows Server to access
some of the shared files. Which of the following protocols would the OS use to connect to these shares? 

A. AFP 

B. SMB 

C. CIFS 

D. NTFS 

Correct Answer: B 

 

 

QUESTION 6

Which of the following could be the cause of an issue where someone has unauthorized access to information regarding
controlled substances? 

A. E-prescribing 

B. HL7 

C. Billing 

D. PM 

Correct Answer: A 

 

QUESTION 7

Which of the following could be put in a password and still be HIPAA compliant? 

A. Birth date 

B. Random word 

C. Name of facility 

D. User name 
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Correct Answer: B 

 

QUESTION 8

Which of the following are common interfaces used to install a document scanner? (Select TWO). 

A. USB 

B. IEEE 1394 

C. RJ-11 

D. PS/2 

E. DB-9 

Correct Answer: AB 

 

QUESTION 9

Which of the following is an important guideline for a technician to follow when entering or leaving a patient room? 

A. Patient charting 

B. Hand sanitization 

C. Disable electronics 

D. Wear scrubs 

Correct Answer: B 

 

QUESTION 10

When a medical office would like to exchange critical information such as a credit card number, which of the following
protocols can establish secure communication? 

A. HTTP 

B. SFTP 

C. Telnet 

D. HTTPS 

Correct Answer: D 

 

QUESTION 11
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When proper protocols are followed, when is it appropriate to contact the software vendor for support related issues? 

A. When the problem presents itself 

B. After all internal support resources have been involved 

C. After logging the issue with the Helpdesk 

D. After hospital administration has been alerted 

Correct Answer: B 

 

QUESTION 12

Which of the following passwords is HIPAA compliant? 

A. spaceantz 

B. Space@nt$ 

C. Spac3@nt$ 

D. SpaceaNtz 

Correct Answer: C 

 

QUESTION 13

Which of the following would use a hospital extranet to access data? 

A. In-house clinical staff 

B. A network administrator 

C. An insurance company 

D. The hospital pharmacy 

Correct Answer: C 

 

QUESTION 14

An environment that allows multiple operating systems to run on the same hardware independently of each other is
called a/an: 

A. Kernel 

B. Virtual machine 

C. Hypervisor 
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D. Operating system 

Correct Answer: B 

 

QUESTION 15

A user states there is a problem with a medical device. Which of the following problems should a technician escalate to
a vendor? 

A. Device incorrectly configured 

B. Faulty patch cable 

C. Failing wall plate 

D. UPS failure 

Correct Answer: A 
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