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QUESTION 1

Which of the following is a common characteristic of open source software?
A. Update cycles are dictated by the manufacturer

B. Modifications to core functionalities are made by the manufacturer

C. Can only run on certain manufacturer processors

D. Can be fully modified by the user

Correct Answer: D

QUESTION 2
Ann, a user, wishes to free space in her documents folder.

Which of the following is the BEST characteristic to sort by in order to ensure that the most space is freed by deleting
the least amount of files?

A. Date modified
B. File path

C. Size

D. Extension

Correct Answer: C

QUESTION 3

Which of the following is the lightest but most expensive battery used in laptops?

A. NiMH

B. NiCad

C. Li-lon

D. Sodium-lon

Correct Answer: C

Li-lon or Lithium lon battery is the lightest but most expensive battery used in laptops. Li- lon battery has a longer life as
compared to NiCad and NiMH batteries. Answer option B is incorrect. Nickel-Cadmium (NiCad) batteries are no longer

used in laptops. NiCad batteries are heavy and have shorter life as compared to NiMH batteries. Answer option D is
incorrect. There is no battery such as Sodium-lon. Answer option A is incorrect. A Nickel-Metal Hydride (NiMH) battery
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has 30 percent more life than a NiCad battery. NiMH is more expensive and takes more time to recharge as compared
to NiCad. Some laptops still use NiMH batteries.

QUESTION 4

To increase security, which of the following is the BEST feature to disable on a mobile device when not in use?
A. Wireless

B. GPS

C. Network

D. NFC

Correct Answer: D

QUESTION 5

A user wants to update a driver for additional features.

Where would the user find a current version of the driver from an official source?
A. Manufacturer\\'s CD/DVD that came with the computer

B. Manufacturer\\'s web site

C. Internet community support forums

D. Third-party support web sites

Correct Answer: B

QUESTION 6

Which of the following interfaces is the current standard for digital LCD monitors?
A. DVE

B. SVGA

C.DVI

D.VGA

Correct Answer: C

DVI interface is the current standard for digital LCD monitors. DVI stands for Digital Visual Interface. It is a standard for
high speed, high resolution digital display invented by Digital Display Working Group (DDWG). DVI accommodates
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analog and digital interfaces with a single connector. New video cards have DVI as well as VGA ports built into them.
Most of LCD monitors come with a 15-pin VGA connection cable, even if they are capable of handling digital signals
coming from DVI connections. However, some monitors come with both types of cables. DVI has three main categories
of connectors. They are: DVI-A, DVI-D, and DVI-I. DVI-A is an analog-only connector, DVI-D is a digital-only connector,
and DVI-Il is an analog/digital connector. DVI-D and DVI-I connectors are of two types: single link and dual link. DVI
supports UXGA and HDTV with a single set of links. Higher resolutions such as 1920 x 1080, 2048 x 1536, or more can
be supported with dual links. Answer options D and B are incorrect. VGA and SVGA are old standards for monitors. A
VGA or SVGA interface is a 15-pin, three rows, female connector, on the back of a PC used for connecting monitors.
Answer option A is incorrect. There is no such interface standard for digital LCD monitors as DVE. Reference:
http://en.wikipedia.org/wiki/Digital_Visual_Interface

QUESTION 7

A user will be traveling with a smartphone that contains confidential information. Which of the following should be
disabled? (Select TWO).

A. Keyboard
B. Speakers
C. Mouse
D. Bluetooth
E.NFC

Correct Answer: DE

QUESTION 8

Which of the following are reasons to verify backups? (Select TWO).
A. To create a system image for easy restore

B. To confirm all selected data was backed up

C. To diagnose any backup media hardware failure

D. To determine if backup software needs to be patched

E. To ensure files can be restored

Correct Answer: BE

QUESTION 9
Malware that has an embedded keylogger to capture all of the keystrokes and steal logins is considered:

A. adware
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B. spyware
C. ransomware
D. phishing

Correct Answer: B

QUESTION 10

Which of the following commands is used to view the contents of a file?
A. Save

B. Open

C. Copy

D. Move

Correct Answer: B

QUESTION 11

Which of the following statements about Standby Power Supply (SPS) is true?
Each correct answer represents a complete solution. Choose two.

A. It provides protection against power surges.

B. It provides protection against power drops and power surges.

C. It provides no protection against power surges.

D. It provides protection against under voltage.

Correct Answer: CD

An SPS device provides protection against under voltage. When a power drop occurs, it engages battery power and
takes over from power outlets. SPS does not provide protection against power surges.

Answer option B is incorrect. It is the Uninterruptible Power Supply (UPS) that protects devices against power drops and
power surges.

Answer option A is incorrect. Surge protectors protect devices against power surges.

QUESTION 12
An employee is using a desk phone that is connected only via a network cable.

Which of the following technologies is the phone using?
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A LTE
B. GSM
C. VolP
D. CDMA

Correct Answer: C

QUESTION 13

Which of the following applications would a user employ to write a business letter?
A. Spreadsheet software

B. Word processor

C. Desktop publishing

D. Presentation software

Correct Answer: B

QUESTION 14

Which of the following has the lowest latency?
A.SSD

B. NAS

C. Blu-Ray

D. DVD

Correct Answer: A

QUESTION 15

A user wants to run a major update on a laptop. Which of the following should be considered before running any major
updates?

A. Restore folders from back up
B. Change administrator account password

C. Back up important folders
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D. Print all personal documents

Correct Answer: C
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