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QUESTION 1

A network administrator reports that they receive the following error message when attempting an action that would
result in an entry in the system log: "Unable to write to system log!" The administrator has successfully written to this log
in the past. Which of the following is the MOST likely reason for the error? 

A. There is malware on the server that hosts the log file. 

B. The network administrator does not have permission to write to the log file. 

C. The drive that hosts the system log is fragmented. 

D. The drive that hosts the system log is out of disk space. 

Correct Answer: D 

 

QUESTION 2

A user is receiving an error about not having enough virtual memory. A technician wants to manually set the amount of
available virtual memory for the computer. At a MINIMUM, the technician should set the virtual memory to be which of
the following? 

A. 0.5 times the amount of physical memory 

B. 1.5 times the amount of physical memory 

C. 2 times the amount of physical memory 

D. Equal to the amount of physical memory 

Correct Answer: B 

 

QUESTION 3

Users report slow performance when saving files on a server with a RAID 5 array, but not when reading files from that
server. Which of the following is the MOST likely cause? 

A. Mismatched drives 

B. Bad sectors 

C. Cache battery failure 

D. Disk drive failure 

Correct Answer: C 

 

QUESTION 4
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Which of the following server chassis types allows for the HIGHEST server density in a rack? 

A. Blade server 

B. Tower converted to rack server 

C. Tower server 

D. Rack server 

Correct Answer: A 

 

QUESTION 5

In the process of installing new cables, a technician has to move existing cables to a new switch in the datacenter. After
finishing the installation, the technician notices that the all of the servers using the existing cables are no longer able to
reach the network. Which of the following is the cause of this problem? 

A. Port security 

B. DNS failure 

C. Drive failure 

D. Proxy failure 

Correct Answer: A 

 

QUESTION 6

Which of the following storage solutions attaches to a server either through a fiber channel connection or is presented to
the server via iSCSI? 

A. DAS 

B. NAS 

C. SAN 

D. WORM 

Correct Answer: C 

 

QUESTION 7

When installing a server in a rack, which of the following locations describes where in the rack a server should be
installed? 

A. On the very bottom U of the rack, with the UPS above the server 

B. In the middle of the rack to help balance the rack 
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C. Closest to the bottom of the rack, above heavier equipment 

D. On the very top U of the rack, with the UPS directly below it 

Correct Answer: C 

 

QUESTION 8

While reviewing the backup logs a server administrator notices that a backup job for an application server on the same
subnet has failed. Which of the following is MOST likely the problem? 

A. The remote agent was not running. 

B. The management card has failed. 

C. The proxy server was blocking access. 

D. The hardware firewall was blocking access. 

Correct Answer: A 

 

QUESTION 9

Which of the following virtualization technologies can save time during provisioning? 

A. Cloning 

B. Snapshots 

C. Clustering 

D. Virtual memory 

Correct Answer: A 

 

QUESTION 10

A datacenter director implements a new security measure in response to multiple equipment thefts from the datacenter.
The new security measure requires people entering or leaving the datacenter to go through an extra secure area. Once
entering the area people must present two forms of authentication to leave. Which of the following security measures
does this describe? 

A. Mantrap 

B. RFID cards 

C. Defense in depth 

D. Biometrics 

Correct Answer: A 
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QUESTION 11

An SNMP alert has been generated by a server in the main data center. The alert stated that the internal temperature of
the server has exceeded the threshold. No other servers in the rack have experienced problems, and no other alerts 

have come from that server about any other events. 

Which of the following is the cause of this issue? 

A. Rack cooling equipment failure 

B. Dust collection in the server 

C. Server processor failure 

D. Server power supply failure 

Correct Answer: B 

 

QUESTION 12

Performance on the email server has been very slow over the past month. There have also been various issues with
backups on the mail server. The company has implemented several new systems and changes recently. Which of the
following changes could MOST likely be the cause of the problem? 

A. A RAID change on the e-mail server from RAID 5 to RAID 1. 

B. A new monitoring server has been implemented. 

C. A new antivirus program has been implemented. 

D. A RAID change on the e-mail server from RAID 1 to RAID 0. 

Correct Answer: C 

 

QUESTION 13

An administrator needs to connect servers to the Fiber Channel SAN. Which of the following should the administrator
install in the servers to allow this connection? 

A. Riser 

B. HBA 

C. SCSI card 

D. SAS card 

Correct Answer: B 
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QUESTION 14

Which of the following describes when a newly built network server would MOST likely become infected by malware? 

A. After a hot fix has been applied 

B. Before joining an active directory domain 

C. After the TCP/IP stack is enabled 

D. After the WMI service is started 

Correct Answer: C 

 

QUESTION 15

Users in a large corporate environment have been reporting that access to their virtualized servers has slowed recently.
All of the virtualized servers are hosted on an iSCSI NAS. Which of the following should be done to troubleshoot
performance? 

A. Validate that the firmware on the hard drives in the NAS are all at the same level 

B. Reboot the NAS 

C. Check the baseline of the NAS device 

D. Reboot the host servers 

Correct Answer: C 
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