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QUESTION 1
A customer has two 8GB sticks of 2400-speed DDR4 installed in slots 1 and 2 of a computer and wants to add more
RAM. The customer purchases two additional 4GB sticks of 3200-speed DDR4 and installs them in slots 3 and 4. While
installing the RAM into the board, the user notices the board has a “quad channel” etched near the RAM slots.
Which of the following can be said about the user\\’s channel configuration after upgrading the RAM?
A. The computer is utilizing one channel.
B. The computer is utilizing two channels.
C. The computer is utilizing three channels.
D. The computer is utilizing four channels.
Correct Answer: D


QUESTION 2
A technician starts a recently built desktop PC for the first time, and the fan’s power on. However, the PC does not
POST and nothing display on the monitor. Which of the following should the technician do NEXT to troubleshoot the
issue?
A. Check for OS error codes.
B. Reseat the system memory.
C. Replace the monitor.
D. Replace the CMOS battery.
Correct Answer: C


QUESTION 3
A business owner is concerned about excessive paper usage but is not concerned about the wear to the printer of the
use of toner. The business owner asks a technician to find a low-cost solution.
Which of the following is the BEST action for the technician to perform?
A. Configure duplexing
B. Enable collating
C. Adjust the orientation
D. Decrease the quality
Correct Answer: A


QUESTION 4
A small company rents rack space in a colocation center, which was designed for high availability, for its servers that
run critical business applications. This Is an example of a:
A. private cloud.
B. public cloud.
C. hybrid cloud.
D. community cloud.
Correct Answer: A


QUESTION 5
A technician wants to set up a virtual machine in a public cloud environment. Which of the following cloud models
should the technician use it?
A. laaS
B. SaaS
C. PaaS
D. DBaaS
Correct Answer: A


QUESTION 6
Which of the following is considered a connectionless protocol?
A. UDP
B. TCP
C. Telnet
D. DNS
Correct Answer: A


QUESTION 7
Which of the following is an IP address that is assigned to a network device based on its MAC address?
A. Dynamic
B. Static
C. Link-local
D. Reservation
Correct Answer: D


QUESTION 8
A user is attempting to set up a new Bluetooth keyboard but is unable to pair the device. The user is able to see the
device in the Bluetooth configuration tool. Which of the following is the MOST likely cause of the failure?
A. Bluetooth is disabled.
B. A PIN code is required.
C. There is different Bluetooth versions.
D. The device is not compatible.
Correct Answer: B


QUESTION 9
A technician is installing virtualization software on the company developer\\’s desktop. The developer will need to run
several VMs simultaneously. The system is loaded with the Windows 10 OS and has the following specifications:
1.
i5 quad-core processor
2.
4GB of RAM
3.
256GB SSD
Which of the following should the technician upgrade on the system FIRST to meet the developer\\’s requirements?
A. SSD
B. Processor
C. RAM
D. BIOS
Correct Answer: C


QUESTION 10
A projector\\’s image begins to flicker during a presentation. The laptop display does not produce this issue.
When a technician changes the resolution on the laptop, the issue persists. Which of the following is the NEXT step the
technician should take?
A. Check the connectivity of the VGA cable.
B. Check the connectivity of the power cable.
C. Change the aspect ratio on the laptop.
D. Change the settings of the projector.
Correct Answer: A


QUESTION 11
Which of the following devices is used to implement network security policies for an environment?
A. Firewall
B. managed switch
C. Repeater
D. Gateway
Correct Answer: A


QUESTION 12
A workstation\\’s RAM is being upgraded to 24GB. The system has six RAM slots supporting DDR4 dual-channel, with
a maximum of 32GB total system memory. Which of the following configurations will maximize system performance?
A. Two 4GB DDR4 chips and one 16GB DDR4 chip
B. Two 8GB DDR4 chips and one 8GB DDR4 chips
C. Four 8GB DDR2 chips
D. Six 4GB DDR4 chips
Correct Answer: D

QUESTION 13
A technician installed a new printer for a client and successfully printed a test page. The next day, the customer reports
there are garbled characters on printed pages. The technician questions the user and discovers OS updates were
applied overnight. Which of the following should the technician check NEXT to troubleshoot the issue?
A. If the device appears in the Device Manager
B. If the correct printer driver is selected
C. If the printer\\’s onboard memory is low
D. If the Windows Print Spooler service is running
Correct Answer: B
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