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Free Cisco 210-060 Exam Practice Questions



QUESTION 1

In which three ways does QoS provide better network service VoIP quality? (Choose three.) 

A. minimizes priority queuing 

B. manages network congestion 

C. improves loss characteristics 

D. supports dedicated bandwidth 

E. decreases traffic priorities 

F. increases packet size 

Correct Answer: BCD 

In general, QoS provides better (and more predictable) network service by providing the following features: ?Supporting

dedicated bandwidth ?Improving loss characteristics ?Avoiding and managing network congestion ?Shaping network

traffic ?Setting traffic priorities across the network Reference:

https://www.cisco.com/c/en/us/td/docs/ios/solutions_docs/qos_solutions/QoSVoIP/QoSVoIP.pdf 


QUESTION 2

An engineer is selecting a digital media player and must ensure that there are Ethernet downlink ports. Which model

has these ports? 

A. Edge 300 DMP 

B. Edge 340 DMP 

C. 4310 DMP 

D. 4400 DMP 

Correct Answer: A 


QUESTION 3

Which option in RTMT would be used to monitor connections using Cisco Unity Connection? 

A. Port Monitor 

B. Called Party Tracing 

C. System Summary 

D. Trace and Log Central 

Correct Answer: A 


QUESTION 4

An end user is experiencing performance issues with their IP phone. Which phone feature could the administrator

configure to allow the end user to notify them when issues occur? 

A. Cisco Quality Report Tool 

B. System Log Management 

C. Cisco CDR Analysis and Reporting 

D. Cisco JTAPI 

Correct Answer: A 


QUESTION 5

How many servers can be supported in a Cisco IM and Presence Service Cluster? 

A. 10 

B. 2 

C. 8 

D. 6 

E. 4 

Correct Answer: D 

The Cisco IM and Presence Service cluster consists of up to a maximum of six servers, which can be configured into

multiple subclusters with the maximum of three subclusters for high availability. 


QUESTION 6

Use the router console to view the configuration and answer the question.

When a call is placed from the Branch Router phone to the PSTN number of 914085551212, the call is failing. What dial-
peer is supposed to be used and why is the call failing? Select 2 (two) 
A. dial-peer voice 910 pots 
B. dial-peer voice 9 pots 
C. dial-peer voice 9001 voip 
D. destination pattern is incorrect 
E. prefix is missing from the dial-peer 
F. the port assignment is incorrect in the dial-peer 
G. the port number is missing in the dial-peer 
Correct Answer: BF 
The dial 9, 910, and 9001 dial peer configurations are shown below:

 

Here we see that dial peer 9 and 910 match the same destination pattern, but 9 will be used first. However, the port
used should be 0/0/0:15 not 0/0/0:12.




QUESTION 7
A manager requires multiparty video meetings with presentation capability. Which endpoint meets the requirement
assuming there is no centralized bridge? 
A. Cisco SX20 
B. Cisco 7800 
C. Cisco DX650 
D. Cisco Jabber 
Correct Answer: A 


QUESTION 8
Which four fields are required when manually configuring IP phones in Cisco Unified Communications Manager?
(Choose four.) 
A. MAC Address 
B. IP Address 
C. Hunt Group 
D. VLAN ID 
E. Device Pool 
F. Phone Button Template 
G. Dial Peer 
H. Device Security Profile 
Correct Answer: AEFH 


QUESTION 9
An engineer has updated the company dial plan and wants to get rid of unassigned numbers. Which action must be
taken in Cisco Unified Communications Manager to accomplish this task? 
A. Delete unassigned DNs under Route Group 
B. Delete unassigned DNs under Route Plan Report 
C. Delete unassigned DNs under Route List 
D. Delete unassigned DNs under Route Pattern 
Correct Answer: B 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/9_1_1/ccmcfg/CUCM_BK_A34970C5_00_admin-guide-91/CUCM_BK_A34970C5_00_admin-guide-91_chapter_0101111.pdf 


QUESTION 10
A new customer requests an upgrade to its current TelePresence Content Server. Before issuing a quote, the presales
engineer would like to know the software version and option keys that are currently installed on this server. Which menu
option path could be used to find this information? 
A. Management Tab>Diagnostics>Server Logs 
B. Management Tab>Diagnostics>Server Overview 
C. Management Tab>Configuration>Windows Server 
D. Management Tab>Configuration>Site Settings 
Correct Answer: D 


QUESTION 11
An engineer needs to prepare a room for a Cisco TelePresence Immersive System installation. Which two
recommendations should the engineer follow? (Choose two.) 
A. Avoid acoustic wall panels 
B. Avoid plants or decorations 
C. Use glossy finishes 
D. Avoid high-contrast elements 
E. Use earth tone paint colors 
Correct Answer: DE 


QUESTION 12
An engineer is configuring a user to have Cisco Extension Mobility. Where is the line configured? 
A. Primary Extension 
B. Device Profile 
C. User Configuration 
D. CAPF Profile 
Correct Answer: B 


QUESTION 13
A voice engineer has installed an XML-based phone application from a third party and subscribed a user\\’s 7945 IP
phone to the application. Which action does the user take to launch the new service on the IP phone? 
A. Select the Applications button on the 7945 IP phone. 
B. Select Settings > Applications. 
C. Select Settings > Network > Applications. 
D. Select the Services button on the 7945 IP phone. 
Correct Answer: D
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The Best Cisco CCNA Collaboration 210-060 Dumps Exam Questions And Answers (21-50)

QUESTION 21

A network engineer must set up an end-user account for a SIP device to use for authentication. Which end-user information is used for SIP authentication?

A. account ID

B. password

C. PIN

D. digest credentials

Correct Answer: D

QUESTION 22

A systems administrator wants to integrate a new Cisco Unity Connection cluster with an existing directory in the enterprise. What is one valid user import source?

A. Cisco Unified Communications Manager AXL server

B. Cisco Unified Communications Manager CTI server

C. Cisco Unified Communications Manager TFTP server

D. Cisco Unified Communications Manager MOH server

Correct Answer: A

QUESTION 23

A field technician must reset a single 7965 IP phone so that it will be discovered on the network again and request an IP address from DCHP. Which steps should the network engineer provide?

A. Have field technician select the Settings button on phone, then dial # # * * *

B. Have field technician select the Settings button on phone, then dial # # * # #

C. Have field technician select the Settings button on phone, then dial * * # * *

D. Have field technician select the Settings button on phone, then dial * * # # #

Correct Answer: C

QUESTION 24

An administrator wants to gauge the load and performance capacity of Cisco Unified Communication Manager devices, including conference bridges, gateways, and trunks. Which report would the administrator run?

A. CAR

B. CDR

C. SIP

D. RTMT

E. CUBE

Correct Answer: A

QUESTION 25

An end user has an 7945 IP phone, but is unable to launch any of the IP phone applications. 210-060 dumps A network engineer has confirmed that the device is subscribed to the appropriate applications in Cisco Unified Communications Manager.

How should the engineer instruct the user to launch the IP phone applications?

A. Select the andquot;?andquot; button on the IP phone.

B. Select the globe button on the IP phone.

C. Select Settings andgt; User Preferences.

D. Select Settings andgt; Device Configuration.

Correct Answer: B

QUESTION 26

Which two user types are available to a voice engineer adding a user in Cisco Unity Connection? (Choose two.)

A. User with mailbox

B. Imported user

C. Synch user

D. User without mailbox

E. Local admin user with mailbox

Correct Answer: AD

QUESTION 27

Which two components are needed before a user can be assigned to a Presence node? (Choose two.)

A. Cisco Unified Communications Service

B. service profile

C. phone button template

D. mobility profile

E. device profile

Correct Answer: AB

QUESTION 28

To control telephony costs, management wants to restrict who can place long distance calls. Which two options allow for this restriction? (Choose two.)

A. calling search space

B. partitions

C. route groups

D. SIP trunk

E. gateway

Correct Answer: AB

QUESTION 29

Which profile must be added to the end user profile when enabling an end user for Cisco Unified Presence?

A. Device profile

B. UC service profile

C. Extension mobility profile

D. SIP profile

Correct Answer: B

QUESTION 30

Users report that no phone numbers are listed in the corporate directory, but the employee names are listed. Which option must be verified in Cisco Unified Communications Manager Administration to display the directory numbers?

A. The primary extension is configured.

B. The user\’s phones are listed as a controlled device.

C. Users are associated with their directory number.

D. The telephone number field has been filled in appropriately.

Correct Answer: D

QUESTION 31

Use the exhibits below to answer the question.







What two issues could be causing the Cisco Jabber failure shown in the exhibit? 210-060 dumps (Choose two)

A. Incorrect username and password

B. IM andamp; Presence server is down

C. User is not associated with the device

D. IP or DNS name resolution issue

E. CSF Device is not registered

F. IP Phone DN not associated with the user

Correct Answer: BD

QUESTION 32

Which options are two on-premise components of Cisco Unified Presence? (Choose two.)

A. Cisco Unified Communication Manager

B. Cisco Unified Contact Center Express

C. Cisco WebEx

D. Cisco Quality Management

E. Cisco Unified Contact Center Enterprise

Correct Answer: AC

QUESTION 33

Which two benefits does Cisco Unified IM and Presence Service bring to businesses? (Choose two.)

A. enhances productivity by using availability awareness and reduce communications delays

B. provides Enterprise IM capabilities, such as persistent chat, group chat, and IM history

C. provides and streamlines enterprise audio and video communications

D. enhances communications by providing multipoint conference capabilities

E. supports standard-based XMPP clients by supporting native SIP/SIMPLE and H.323 protocols

Correct Answer: AB

QUESTION 34

A voice engineer wants to monitor system activities using the RTMT tool.

Which step is next after navigating to Cisco Unified Reporting?

A. system andgt; scheduler andgt; CDR

B. system reports andgt; unified CM data summary andgt; generate report

C. system andgt; tools andgt; reports

D. tools andgt; CDR analysis and reporting

Correct Answer: B

QUESTION 35

Which type of template should be used when a network engineer adds a new call center agent in the Cisco Unity Connection?

A. Contact

B. Call handler

C. User

D. Notification

Correct Answer: C

QUESTION 36

A single user receives a high amount of inbound voice messages and checks them only via email. The user cannot receive or send messages as the mailbox is full. Which option provides a permanent solution to this problem?

A. message aging policies

B. mailbox size quota

C. multiple mailbox stores

D. call-routing rules

E. restriction tables

Correct Answer: A

QUESTION 37

Which CAR module report provides key information to determine if an additional gateway is needed?

A. gateway utilization

B. gateway summary

C. gateway detail

D. gateway and line group utilization

Correct Answer: A

QUESTION 38

Which IM and Presence chat feature allows for an always-available chat room that remains active, even if all of the participants leave the chat? 210-060 dumps

A. Personal

B. Group

C. Persistent

D. Ad-hoc

Correct Answer: C

QUESTION 39

In which section of Cisco Unified Communications Manager are Call Detail Records viewed?

A. Cisco Unified Serviceability

B. Cisco Unified OS Administration

C. Cisco Unified Reporting

D. Cisco Unified Communications Manager Administration

E. Cisco Unified Disaster Recovery

Correct Answer: A

QUESTION 40

Which Cisco Unity Connection user field is used to map to an LDAP directory?

A. SMTP Address

B. Last Name

C. Alias

D. Display Name

Correct Answer: C

QUESTION 41

Which four actions can be selected with the Bulk Administration Tool in Cisco Unity Connection? (Choose four.)

A. Create

B. Modify

C. Migrate

D. Update

E. Delete

F. Export

G. Purge

H. Manage

Correct Answer: ADEF

QUESTION 42

An entire department is reporting frequent calls with poor voice quality. Which fault domain should be investigated first?

A. IP phone

B. Cisco Unified Communications Manager Media Resources

C. Cisco Unified Communications Manager SIP Trunks

D. network routers and switches

Correct Answer: D

QUESTION 43

Which component is needed for a voice call to be processed between the enterprise Cisco Unified Communications system and a cell phone via the PSTN?

A. Cisco Analog Voice Gateway VG224

B. Cisco Unified Communications Manager call processing node

C. Cisco Unified Communications Manager Music On Hold node

D. Cisco Integrated Service Router with digital signal processor resources

Correct Answer: D

QUESTION 44

An engineer needs to block any outbound calls to specific numbers. Which dial plan element is used to restrict called numbers?

A. partition

B. route group

C. route list

D. calling search space

Correct Answer: D

QUESTION 45

An administrator wants to add and configure an ephone-dn via the Cisco Unified Communications Manager Express web GUI. Which feature must be defined under telephony service configuration?

A. auto-reg-ephone

B. auto-reg-dn

C. max-ephones

D. max-dn

E. dn-webedit

Correct Answer: E

QUESTION 46

Which four devices can be used to provide analog ports, traditional phones, and fax machines? 210-060 dumps (Choose four.)

A. Cisco VG224 Analog Voice Gateway

B. Foreign Exchange Station Voice Interface Card

C. Cisco High Density VoiceFax Network Module

D. Cisco ATA190 Analog Telephone Adapter

E. Cisco VG350 Analog Voice Gateway

F. Cisco Unified Border Element

G. Foreign Exchange Office Voice Interface

Correct Answer: ABDE

QUESTION 47

Customer requirements dictate that local calls from area code 408 display the ANI as a 7-digit number. Which procedure allows the leading digits to be stripped as soon as they arrive at the H.323 voice gateway?

A. Set up a voice translation rule, apply the translation rule to a translation profile, and apply the translation profile to the dial peer in the inbound direction.

B. Set up a voice translation profile, apply the translation profile to a translation rule, and apply the translation rule to the dial peer in the outbound direction.

C. Set up a voice translation rule, apply the translation rule to a translation profile, and apply the translation profile to the dial peer in the outbound direction.

D. Set up a voice translation profile, apply the translation profile to a translation rule, and apply the translation rule to the dial peer in the inbound direction.

Correct Answer: A

QUESTION 48

An administrator has determined that an end user is experiencing jitter. Which symptom is the end user experiencing?

A. choppy

B. crosstalk

C. static

D. screeching

Correct Answer: A

QUESTION 49

An engineer is adding four cordless analog phones to Cisco Unified Communications Manager. Which solution best meets this requirement?

A. Cisco VG202 Analog Voice Gateway

B. Cisco VG204 Analog Voice Gateway

C. Cisco VG224 Analog Voice Gateway

D. Cisco VG350 Analog Voice Gateway

Correct Answer: B

QUESTION 50

What is the interface type that you should use to connect a PSTN analog line to the VoIP network?

A. FXS

B. FXO

C. E and M

D. Serial

Correct Answer: B
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